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Declaration of activities of UCA evaluating conflicts of interest, guaranteeing 
impartiality, independence and integrity. 

 

The Unidad de Certificación del Automóvil (UCA) belongs to the Fundación para el Fomento de la 
Innovación Industrial (F2I2) and performs inspection activities for manufacturers in the automotive 
sector for the purpose of verifying the completion of the Conformity of production in accordance with 
the requirements of current legislation and the requirements set by the Spanish Approval Authority. 

In order to clarify the impartiality of all the decisions taken, this statement is documented analysing all 
the aspects likely to influence such decision making. 

 

1.- Declaration of activities. 

F2I2 performs various activities different from those of the UCA. These are detailed in the Quality 
Manual of the UCA in its section 2 Chapter 6, which are summarized here: 

LCOE: Essay work for companies related to the UCA can be carried out. The main works developed 
by the LCOE will be related to its functions as a technical approval service for the Approval Authority. 
All of them are guaranteed by their own quality system, accredited according to ISO 17025 by ENAC, 
guaranteeing their confidentiality and independence from environmental influences. 

Associated laboratories: The Escuela Técnica Superior de Ingenieros Industriales may be related to 
any of the organizations subject to certification/inspection through specific contracts with their 
professors, chairs or laboratories. The functions of the F2I2 are economic management and 
administration, not being responsible for technical aspects related to the activities. These functions 
are managed through an ISO 9001 quality system certified by a third party (AENOR). 

Training: F2I2 performs open training activities for which it can count on personnel of the 
organization subject to certification and/or inspection. UCA, because of its hierarchical 
independence with the training department, is not influenced in decision-making for its 
certification/inspection activities, guaranteeing impartiality, independence and confidentiality. 
These activities are managed through an ISO 9001 quality system certified by a third party (AENOR). 

General matters: From the department, market control activities are carried out for the Approval 
Authority, which are managed by the department. The subcontracting of laboratories is carried out 
to perform tests on products according to current legislation. UCA, because of its hierarchical 
independence with the training department, is not influenced in decision-making for its 
certification/inspection activities, guaranteeing impartiality, independence and confidentiality. 
These activities are managed through an ISO 9001 quality system certified by a third party (AENOR). 
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2.- Independence, impartiality and integrity. 

The F2I2 and UCA in particular, performs actions aimed at guaranteeing independence, impartiality and 
integrity in the decision making of the inspections carried out to the manufacturers. For this purpose, 
it has developed internal procedures implemented in the organization in order to take the appropriate 
actions. In particular, the following procedure is available: 

PGC-14 Impartiality, independence and confidentiality procedure 

The main guidelines of this procedure are: 

Guarantee the impartiality of the decisions by the auditor or designated inspector, with special 
interest in taking measures against possible personal interests, stipulating as a requisite that the 
personnel sign a commitment of impartiality. 

Guarantee impartiality, clearly defining personnel in charge for the supervision of those critical 
tasks stipulated by UCA. 

Guarantee impartiality by taking measures and defining procedures to avoid influences on 
decisions due to human aspects such as personal relationships between auditor-audited or 
intimidation. 

Guarantee independence by acting as type A body in accordance with the provisions of ISO 
17020, being independent of the parties involved, avoiding activities that compromise the 
issuance of judgment and acting equally with all manufacturers. 

Guarantee confidentiality by having all UCA staff signing confidentiality commitments for all 
activities in which it is involved, as well as for the information accessible in the organization. 

Establish a code of conduct commitment to carry out all the tasks entrusted. 

3.- Conflicts of interest 

The F2I2 and UCA maintain relationships with various entities that in no case mean a conflict of interest 
in the decisions taken. To this end, the main organizations with which UCA maintains a professional 
relationship and an analysis of its hypothetical influence are listed below: 

Entities: 

Ministerio de Economía, Industria y Competitividad (MINECO): Competent Approval 
Authority for which UCA performs all its functions. 

ITVs: Entities that participate in some of the processes affected by the approvals. The 
relationship maintained with these entities is to make them available and keep them 
informed of the state of conformity of production for the case of the N and O completions. 
All this is done through a web application and with the Approval Authority coordination. 



 
 
 
 
 
 

 

 

unidad de certificación
DEL  AUTOMÓVIL

IDIADA, INTA and INSIA: Approval laboratories that act as technical services of types A 
and B (according to Directive 2007/46/CE) in the performance of tests in accordance with 
the applicable directives and regulations. Their actions depend on the criteria set by the 
Approval Authority. The relationship maintained with these entities is the knowledge of 
their activities with the manufacturer as evidence of the actions that, in certain cases, 
manufacturers must take to resolve non-conformities.  

LCOE: Approval laboratories that act as technical services of types A and B (according to 
Directive 2007/46/CE) in the performance of tests in accordance with the applicable 
directives and regulations. This laboratory is owned by F2I2 but they maintain different 
hierarchical directions and locations in order to guarantee independence and avoid 
possible conflicts of interest. 

Agents: 

Associations: Several associations, representatives of different groups of manufacturers. 
UCA maintains a relationship with them regarding the management of audits. There is no 
direct relationship with them. Any requested relationship of informative disclosure is 
previously agreed with the representatives of the Approval Authority. 

Managers: Private approval management entities that participate in the advice to the 
different manufacturers. In certain cases, there is a direct relationship with them due to 
the number of clients affected. No agreements of any kind are maintained with these 
managers, neither of price, nor of planning, nor of special technical requirements. 

Companies: 

Clients: The list of companies with which the UCA is related is extensive and covers 
manufacturers from different sectors such as passenger car, bus, truck, bodywork trailers, 
motorcycle, quads, agricultural trailers, tractor manufacturers, motocultores, towed 
agricultural machines, self-propelled machines, etc ... All these manufacturers are related 
in the internal listings of the UCA.  

A professional relationship is maintained with all manufacturers, which is exclusive to the 
activities of the UCA inspection. Being evaluated the possible activities of the F2I2 different 
from the ones of the UCA, the training activities carried out by the consultancy department 
and training of the F2I2 and those of the LCOE as technical service of approval are 
discovered, activities already detected are commented on in point 1 of the Declaration.  
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